Reading Support Program Sample Assessment

Read the text below and choose the correct answer from the multiple choice
questions.

What is Optimism?

Optimism and pessimism are attitudes which affect the way we see the world and what
is happening around us. Optimists see success as the result of their own hard work,
whereas a pessimist views success as being the result of good luck or fate.

Optimists see something like the loss of a job as a short term problem or the result of a
lack of work in their field. They tell themselves that they will work hard to final another
job, and as a result, another job will be secured. A pessimist sees a job loss as someone
else’s doing: their boss does not like them, the system is against them, and/or life is not
fair. When a pessimist loses their job, they see it as a huge barrier. They may even take
it to the extent that they will never find work again.

In his long-running research and best-selling book Learned Optimism: How to Change
Your Mind and Your Life, Dr. Martin Seligman describes how differently optimists and
pessimists view the world. He also teaches how to shift our thinking to be more
optimistic. The benefits to optimism are indisputable, as evidenced by repeated studies.
Optimists have better overall health, live longer, and are able to more easily adapt to
even the most harsh or horrible circumstances.

1. What type of text is this?
a) Informative
b) Descriptive
c) Persuasive
d) Instructive

2. The word “indisputable” means
a) Beyond doubt
b) Beyond resistance
c) Not allowed
d) None of the above




The theme of the text is:
a) The benefits of optimism.
b) The promotion of the book “Learned optimism: How to change Yourmind
and your life by Dr. M. Seligman.
c) The contrasting attitudes between optimists and pessimists.

According to the text, optimists:
a) Have a positive attitude towards life.
b) Are better than pessimists.
c) Are more successful.

According the text, It is a fact, that pessimists:
a) See jobs as a problem
b) Never find work
c) Live shorter lives

The writer’ opinion towards optimism is backed up by evidence.
a) True
b) False



Change Management

Change is something that excites people who love opportunities for growth, to see and learn about new
things, or who like to shift the status quo. Some changes, however, are harder to adjust to and lead to
expressions of resistance and anger. We can take concrete steps to make change more palatable by
understanding people’s hesitation, enlisting the help of others, setting up plans, and managing stressors.
These steps can also ensure that desired changes are implemented successfully.

In this one-day workshop, you will learn how to manage and cope with change and how to help those

around you too.

Accept there are no normal or abnormal ways of reacting to change, but
that we must start from where we are.

What is change?

The change cycle

See change not as something to be feared and resisted but as an essential
element of the world to be accepted.

The human reaction to
change.

Understand that adapting to change is not technical but attitudinal.
Change is not an intellectual issue but one that strikes at who you are.

The pace of change

The four room
apartment

Recognize that before we can embrace the way things will be, we may go
through a process of grieving, and of letting go of the way things used to

Dealing with resistance

be.

Adapting to change

See change as an opportunity for self-motivation and innovation.

Strategies for dealing
with anger

Identify strategies for helping change be accepted and implemented in the

workplace.

Managing stress

Instruction by an expert facilitator. | Specialized manual and course materials.
Small, interactive classes. Personalized certificate of completion.

Pre-Registration | nformation

Yes! | would like to attend Change Management!
Sign me up for the following session:

[ Los Angeles, California: January 1, 2020

[1 London, England: January 1, 2020

All workshops are from 8:30 a.m. until 4:30 p.m.
Cost: $247.00 per person, plus applicable taxes.
Prices and dates are subject to change.




7. What is the name of the one day work shop offered?
What is change?

Adapting to Change.

Change Management.

One-day workshop.

O O O O

8. When are sessions of the workshops held?
o From January 1%t 2020.
o OnedayinJanuary 2020.
o Onthe 1% of January 2020.
o Before January 1% 2020.

9. What is the total cost of a workshop?
o $247.00
o $247.00 plus tax
o $247.00 but price may change.
o $247.00 plus tax but price may change.

10. The expert facilitator will be expected to cover 9 topics.
o True
o False

11. Learners will receive certificates once the workshop has been completed.
o True
o False
12. The purpose for the workshop is for participants to personally learn how to deal
with change in their own lives only.
o True
o False

13. What is the writer’s attitude towards change?

a) Change can be coped with if made more appealing.
b) Change is always positive.

c) Change is always desired.

d) None of the above.



14. What does the writer mean by the expression®...who like to shift the status quo” in
the 1%t paragraph?

a) Itrefersto those who like to keep their equilibrium while experiencing
change.

b) It refers to those who like bringing about change.

c) Itrefers to those who like to lift their status in life.

15. What will be the outcome of the one day work shop?
a) Participants will have met an expert.
b) Participants will learn to identify processes that lead to the acceptance of
change.
c) Participants will have learnt how to deal with stress.
d) None of the above.

16. Where will the workshops take place?
a) In California.
b) In London.
c) InLondon and California.
d) In London and Los Angeles.



STORE MANAGER

We are offering a full time position as Store Manager for our biggest retail store in
Joondalup. We take pride in our team work and outstanding customer service.

Your role will include:
e The management of the store- including visual merchandising and wage control.
e Supervision of your employees.
o FEfficient handling of customer complaints, enquiries and claims.
e Maintaining staff and client safety.
e Driving sales to achieve key performance indicators.
e Lead and motivate the team to achieve business objectives and growth.

To successfully gain this role you must:
e Have 2 or more years of management experience in the retail sector.
e Have additional management qualifications.

Benefits
As part of our team you will benefit in career development, team member discounts, an
attractive remuneration package and from our supportive family based culture.

Please forward applications to Jeremysmith@jooret.com
Applications close on 1%t August 2016

17. The company focus in the above job advertisement is:
o Excellent customer service.
o Family based culture.
o Benefits
o Excellent customer service and team work.

18. All applications should be sent to:
o To whom it may concern
o To The Manager.
o To Jeremy Smith.
o None of the above.

19. The salary package:
o Is not mentioned in the Advertisement
o Will most probably be quite good.
o None of the above.

20. Part of the benefits include:
o Cinema discounts
o Family support
o Training opportunities.




21. The applicant will require to have:
o Either at least 2 years of experience as a manager or any other management
qualifications.
o At least 2 years’ experience as manager and additional management
qualifications.
o None of the above.



